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摘 要 
社会信用体系是现代市场经济的重要制度安排。信用是现代市场经济的基
石，没有信用就没有良好的经济和社会秩序。道路运输业是服务国民经济和社会
发展的基础产业，与人民群众生产生活息息相关。交通运输信用体系是社会信用
体系不可或缺的组成部分。依法经营、诚信服务、履行承诺、承担社会责任是道
路运输企业的基本行为准则，也是市场经济的重要基础。交通运输部颁发的《关
于进一步加强道路运输市场诚信体系建设的意见》（交运发〔2011〕157 号）文
件提出，要“进一步加强道路运输市场诚信体系建设”，“逐步建立道路运输管
理机构与社会信用评价机构相结合，具有监督、申诉和复核机制的综合考核评价
体系”。 
基于以上背景和客户需求，本文着重对货运市场诚信信息服务系统的软件需
求进行分析，对软件架构和数据结构进行了分析和设计，并简述了系统实现和测
试过程。在设计货运市场诚信指标体系、建立货运市场主体信用档案、征集货运
市场主体诚信数据基础上，使用 J2EE 架构和 Oracle 数据库，设计和开发货运市
场诚信信息服务系统软件，为“开展货运市场诚信评价服务，增强货运行业各主
体的诚信意识，促进道路运输企业守法经营、诚信服务，保护消费者正当权益，
以此带动和促进整个行业讲诚信风气的健康发展”服务。 
本文根据软件工程的标准流程，主要完成了货运市场诚信信息服务系统的需
求分析、系统设计、系统实现和系统测试等四项工作。该系统已经在省物流公共
信息平台正式上线运行，目前系统的运行情况良好，各项指标都令人满意。该系
统的开发和应用促进了“强化交通运输管理、创建诚信物流”总体目标的实现。
通过信息手段，为物流系统资源整合提供了技术支撑。 
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Abstract 
Social credit system is an important institutional arrangement of the modern 
market economy. Credit is the cornerstone of the modern market economy, without 
which there will not be good economic and social order. Road transport is the basic 
industry serving for the national economy and social development, and is closely 
related to people's production and daily life as well. Transport credit system is an 
indispensible part of social credit system. Legitimate business operations, credit 
services, commitments and fulfillment of social responsibility are not only basic codes 
of conduct for road transport enterprises, but also important foundations of the market 
economy. The file named "Opinions on Further Strengthening the Road Transport 
Market Credit System Construction" (delivery [2011] No. 157) issued by the Ministry 
of Transport presents that we should "further strengthen the road transport market 
credit system construction" and "establish a comprehensive appraisal system with 
supervision, complaints and review mechanisms gradually which is combined with 
road transport authorities and social credit rating agencies". 
Based on the above background and customer requirements, this dissertation 
focuses on the system’s software requirement analysis, software architecture and data 
structure analysis and design, and the system implementation and testing process. 
Above the design of the freight market credit index system, the establishment of the 
main freight market credit files, collecting freight market players’s credit data, use 
J2EE architecture and Oracle database, design and development the freight market 
credit information service system, Carry out the freight market credit evaluation 
services, enhance the integrity of the freight industry, and promote road transport 
enterprises compliance management, to protect the legitimate rights and interests of 
consumers, in order to promote and promote the entire industry to talk about the 
healthy development of good faith. 
The dissertation finished the works of business requirements analyzing,system 
design, system implement and system test by using the standardized procedure of 
software engineering. The system has been running in Provincial logistics public 
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information platform, which has good in various aspects and customer satisfaction. 
This system can promote the realization of the overall goal of "strengthening the 
management of transportation, creating the good faith logistics". Through the means 
of information, provides technical support for the integration of logistics system 
resources. 
 
Key Words：Freight Market; Credit Archives; Credit Evaluation 
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